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	Party A (Handling party):

	Party B (Customer) :               Phone No. :                 ID No:                       
Address:                                                   Signed on:                                             


                    
Party B is the customer/consumer of _________________ of Party A. on detailed time accidental Damage happened to this device due to cause ____________________________________________on _____________(date) . In lieu of the damaged product Party A has provided the Party B with provided product details on the terms and conditions mentioned below on the principle of equality, voluntariness and fairness:

(1) After signing this Agreement, Party A will deliver to Party B as a token of Care and Comfort towards its customer (the detailed content please refer to the compensation content for party B by party A and the receipt of party A by party B. Party A and Party B both sides should keep secret), used for the compensation of the damage in the event party B (including but not limited to property damage, etc.).Need to Provide the Replaced product details to customer.

(2) Part B need handover the faulty handset of this case including but not limited to charging adapter, data cable, purchase proof of invoice, and images, videos, photos of such accident, damage, burst or explosion or such related  materials, to party A.

(3) Party B agrees to keep confidential all images, videos, photos of such accident, damage, sabotage, burst or explosion or such related materials including text and shall be prohibited to circulate, disseminate, publish, spread, share among the general public or third party by either way including social media.

(4) After signing the agreement, Party B shall promptly in presence of the representative of service center showroom clean up and delete the related contents of the event of his/her preservation or control, and shall not be continued to remain in any other form.

(5) Party A and Party B have read and totally understood the details of this Satisfied Customer Detail Form and fully satisfied with the Satisfied Customer Detail Form. Party B no longer has any objection to Party A and its brand cooperators on the handling of this incident.

(6) If party B violates any of the conditions of this Satisfied Customer Detail Form then he will be liable for the compensation amounting to twice of the value of the liquidated damages to the opposite party.
1. All disputes, difference or dissatisfied Customer Detail Forms arising out of, in connection with or in relation to this Satisfied Customer Detail Form shall be mutually discussed and settled between the parties. However disputes, differences or dissatisfied Customer Detail Forms which cannot be amicably settled shall be finally decided by arbitration to be held in accordance with the provisions of the Arbitration and Conciliation Act, 1996. Any arbitration as aforesaid shall be a domestic arbitration under the applicable law whereas the venue of arbitration shall be Gurgaon before the sole arbitrator, appointed by the Company. 

2. For all purposes Civil Courts at Gurgaon (Haryana) alone shall have jurisdiction in all matters arising out of and/or concerning this Satisfied Customer Detail Form.

(7) This Agreement is a one-time end processing protocol, a duplicate duly signed along with fingerprint impression shall be kept by the First party for its records.

(8) This agreement is one-time end treatment protocol, both parties shall become effective upon the signature or sign fingerprints, kept by party A.



Conclusion: Hence party B is satisfied and don’t have any objection or dissatisfaction towards party A. Party B is signing this “Agreement” at his free will without any influence after being satisfied with the excellent service provided by party A. 



  First party (signature):                          	Second party (signature):
    
  Seal or fingerprint:                               	 Seal or fingerprint:                                                                


                                                                                 Date:    _____DD____ MM____YY             




