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[bookmark: _Toc49176235]1. Purpose and Requirements
[bookmark: _Toc49176236]1.1 Purpose
This article introduces the product parameters, instructions for use, and after-sales policies of the OPPO Power Bank2（30W）to guide the customer service center to properly handle the after-sales work of the product.
1.2 Requirements
The customer service center must operate in strict accordance with after-sales policies and order specifications.
[bookmark: _Toc49176237]2.Product Introduction
[bookmark: _Toc49176238]2.1 Product Parameters
Model: PBV02
Lithium Ion Polymer Cell
Cell Capacity: 5000mAh 7.4V 37Wh
Rated Capacity: 5200 mAh (5V⎓5A)
Input: 5V⎓2A 5V⎓3A 5V⎓6A 9V⎓3A 12V⎓2.5A 30W(Max)
Output: 30W (Max)
USB-A (Single port): 5V⎓2A 5V⎓6A 9V⎓2A 12V⎓1.5A
USB-C (Single port): 5V⎓3A 9V⎓3A 12V⎓2.5A 15V⎓2A
Dual ports: 5V⎓5A
※ Li-ion batteries experience capacity and power fade with time and use. The battery
capacity marked on the product is the rated capacity when the product is shipped.
[bookmark: _Toc49176239]2.2 SN Code Identification
The SN code information of OPPO Power Bank2（30W）products is printed on the packing box and the product itself. 
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[bookmark: _Toc49176240]3. After-sales Guide
[bookmark: _Toc49176241]3.1 After-sales policy
The After-sales policy is implemented in accordance with local regulations.
[bookmark: _Toc49176242]3.2 Warranty Instruction
① In warranty period, if the power bank has non-artificial damage and the quality of the product itself, the power bank should be replaced.
② In warranty period, if the USB charging cable is not artificially damaged and the quality of the product itself, the USB charging cable accessories can be replaced separately.
[bookmark: _Toc49176243]3.3 Maintenance Instruction
There is no maintenance provided for this product.
[bookmark: _Toc49176244]3.4 Warranty Time Specification
1. Having proof of purchase: calculate the warranty time with the purchase invoice and warranty card;
2. No proof of purchase: provide the box and identify the SN code, and use the SN code information to query and calculate the warranty date.
3. In the case where the invoice, warranty card, packing box, online purchase record, SN code information query and calculation of the warranty date cannot be provided, No warranty is provided.
[bookmark: _Toc49176245]4.Instruction
[bookmark: _Toc49176246]4.1 Ports
• Input port: USB-C (IN）
• Output ports: USB-C(OUT1)、USB-A(OUT2)
[bookmark: _Toc49176247]4.2 Power button
• Press the Power button once to view the battery level.
• Press the Power button twice to enter low-current charging mode (which can be used to charge low-current devices such as smart watches, bands, and earphones). In this mode, the indicators will blink in sequence. The power bank automatically exits low-current charging mode after 6 hours, or you can press the Power button again to exit manually.
• Press for 10 seconds to reset the power bank.
[bookmark: _Toc49176248]4.3 Power indicator
• The indicators blink in sequence when the power bank is being charged. When the power bank is fully charged, all 4 indicators become steady on.
	Current Capacity
	LED-1
	LED-2
	LED-3
	LED-4

	0%-25%
	ON
	BLINK
	BLINK
	BLINK

	25%-50%
	ON
	ON
	BLINK
	BLINK

	50%-75%
	ON
	ON
	ON
	BLINK

	75%-100%
	ON
	ON
	ON
	ON


• The number of steady-on indicators stands for the current capacity of the power bank.
	Current Capacity
	LED-1
	LED-2
	LED-3
	LED-4

	75%-100%
	ON
	ON
	ON
	ON

	50%-75%
	ON
	ON
	ON
	OFF

	25%-50%
	ON
	ON
	OFF
	OFF

	10%-25%
	ON
	OFF
	OFF
	OFF

	1%-10%
	BLINK
	OFF
	OFF
	OFF

	0%
	OFF
	OFF
	OFF
	OFF


[bookmark: _Toc49176249]4.4 Product Diagram
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