Activity Template Submitted to Global Service Department

Activity Name：OPPO Reno5 Launch
（1） Activity Topic/Introduction:
New Product Launching, OPPO Reno5 Exclusive Launch

（2）Activity Time：December/29/2021— January/31/2021

Warm Up: 29 December- 4 January
Teasing: 5-12 January (8:59PM)
Flash Sale (D-day): 12 January (9:00 PM)
Exclusive Pre-Order: 13 -21 January
First Sale: 22 January

（3）Event location/Event E-commerce channel:
1-21 January: Exclusive Launch in Shopee Indonesia E-commerce 
22 January: First Sale in All E-commerce Platform (Shopee, Lazada, Tokopedia, JD.ID, Bli-bli & Akulaku)

（4）Activity Objects and Activity Product：
	This activity is only eligible for OPPO Reno 5 Exclusive Launch purchase through OPPO Official Store in Shopee Indonesia E-commerce platform.

（5）Activity Content： 
1 Followers Campaign
Date: 4-15 January 2021
Users: Online User 
Platform: Shopee
Objective: Increase customer engagement towards OPPO Official Store & Update regarding OPPO Reno5 Campaign.

Detail: User are required to follow OPPO Official Store in Shopee from 4-15 January to get the latest update of OPPO Reno5 and the chance to win 10K Voucher for shipping cost. Voucher can only be collected and use by Store Followers.

2 OPPO LIVE
Date: 6 January (11:30 AM) & 13 January (18:00 PM) 2021 
Users: Online User (User can access and watch through Shopee LIVE App)
Platform: Shopee
Objective: Increase customer awareness on Reno 5 Campaign & influence customer to add-to-cart/ purchase OPPO Reno 5 during the LIVE Process.

Detail: Align and inform customer regarding Exclusive Launch OPPO Reno5 Mechanism. OPPO Reno5 Specification and benefits purchase in OPPO Official Store Shopee.
LIVE Gifts: Voucher 20K, 2 Unit OPPO Enco Q1, 2 Unit OPPO Bag, 1 Unit OPPO Pioneer Speaker
LIVE Voucher amount: 1000 Qty Voucher 

3 Exclusive Flash Sale (D-day Event)
Date: 12 January 2021 (9:00PM – 23:59PM)
Users: Online User (Only eligible in OPPO Official Store Shopee Indonesia)
Platform: Shopee
Objective: Increase sales performance by customer reach and traffics driven. Create Urgency message to purchase instantly, with special benefits.

Detail: Customer who purchase on the 12 January 9PM - 11;59PM will receive the beneficial to OWN OPPO Reno5 earlier (Direct Shipping the next day) and extra Free Gifts. This special benefit will only applicable for purchase on 12 Jan. 

Reno 5 Exclusive Flash Sale Gifts: 
· OASE LP02 Gift Box (Earphone, smart band & phone stand) + Telkomsel (Phone Card) 
· Shopee Coin: (TBC)

4 Exclusive Pre-Order Campaign
Date: 13-21 January 2021
Users: Online User (Only eligible in OPPO Official Store Shopee Indonesia)
Platform: Shopee
Objective: Create the Urgency message to purchase. The last chance to OWN OPPO Reno5 with extra benefits of Gifts.

Detail: Customer who purchase from the 13-21 January will have their product shipment on the 22 January, with the benefit of free gifts (OASE LP02 + Telkomsel) during the Pre-Order period. Customer who purchase after the Pre-Order period will not have any beneficial of to receive any free gifts.


5 Rating & Review Campaign
Date: 13-31 January 2021
Users: Online User (Only eligible in OPPO Official Store Shopee Indonesia)
Platform: Shopee
Objective: Maintain Product Word-Of-Mouth and increase positive rating & review on OPPO Reno5 Exclusive Launch.

Detail: Customer are required to give the 5 Star Rate and the best review. 5 Lucky Customer will be chosen based on their best and unique review to be post on our feeds and In-Store banner to highlight OPPO Reno5. 5 Lucky Winner will have the chance to WIN OPPO Official Merchandise product. 

（6）Activity Rule:
· The Above Event are only eligible to Online User / Online programme in OPPO Official Store Shopee Indonesia. Online User who purchase from another seller online store or other platform (such as erafone) will not be eligible to join the marketing campaign activity for OPPO Reno5. 

· Exclusive Launch OPPO Reno 5 will only be in Shopee during the period from 1- 21 January 2020. All activity will be done exclusively with Shopee Indonesia, with collaboration support from the Shopee Indonesia Team. 

· Online User who purchase OPPO Reno5 Exclusive Launch on the 12 January will have the benefit of direct shipping the next day and Free Gifts (OASE LP02+ Telkomsel + Shopee Coin (TBC)) from OPPO Reno5 Flash Sale Campaign Activity. This campaign is exclusivity in OPPO Official Store Shopee Indonesia.

· Online User who purchase OPPO Reno5 Exclusive Pre-Order Launch on the 13-21 January will have the benefit of Free Gifts (OASE LP02+ Telkomsel) and shipment product on the 22 January 2020. This campaign is exclusivity in OPPO Official Store Shopee Indonesia.

· All E-commerce platform (Shopee, Lazada, Tokopedia, JD.ID, Bli-bli & Akulaku) will start open-sale OPPO Reno5 after the Pre-Order period is over, on the 22 January 2020.

· OPPO Voucher can only be use during check-out process and only eligible in OPPO Official Store Shopee Indonesia.

（7）Activity Prize：
1 Followers Campaign
Prize Type: Free Shipping Voucher
Prize Usage: 100,000 Voucher 
Collection Method: Follow OPPO Official Store and Claim Voucher. Voucher can be instantly use during the Check Out.
Collection Time: Direct Usage (Instant Usage)

2 OPPO LIVE
Prize Type: Rp20,000 Voucher & Merchandise Goods (Enco Q1, OPPO Bag, OPPO Pioneer Speaker) 
Prize Usage: 1000 Qty Voucher & 5 Merchandise Gifts 
Delivery Time: Direct Usage (Instant Usage)
Announcement Time/ Placement: During the LIVE & OPPO Official Store Banner
Collection Time/ Method: Winner will be chosen through LIVE Quiz event by the host. Winner are required to chat OPPO Official Store Customer Service and provide the data information require to claim the LIVE gifts (Screenshot evidence of follow OPPO Official Store and Livestream Room, identification ID Card, NPWP, Name, Telephone Number & Address)

3 OPPO Reno5 Flash Sale Campaign
Prize Type: Shopee Coin + OASE LP02 + Telkomsel Card
Prize Usage: 500 Units; Shopee Coin amount (TBC- with Shopee team)
Delivery Time: 13 January
Announcement Time/ Placement: 12 January 9PM- 11:59PM / In-Store & Product Display Banner
Collection Time/ Method: Customer will receive the gifts with the product together on the next day shipment.

4 OPPO Reno5 Pre-Order Campaign
Prize Type: OASE LP02 + Telkomsel Card
Prize Usage: Unlimited Amount 
Delivery Time: 22 January
Announcement Time/ Placement: 13 January / Instore & Product Display Banner
Collection Time/ Method: All Customer who purchase from the 13-21 January will receive the gifts with the product together on the 22 January 2020.


5 Rating Review
Prize Type: OPPO Enco Q1 & OPPO Bag
Prize Usage: 5 OPPO Merchandise ( 2 Units OPPO Enco Q1, 3 Unit OPPO Bag)
Delivery Time: 3 days after customer data verification
Announcement Time/ Placement: 1st February 2020/ In-Store Banner
Collection Time/ Method: OPPO Official store will choose 5 lucky winners based on the best review and announcement posted in the Feeds and Store banner. Gifts will be delivered after going through customer verification data (Name, Identification Card, Address, Telephone number, Product ID)

（8）FAQ:
You have to stand at the points of users and list the FAQ the users care about and may ask.
e.g.: 
1 What is the benefit of Flash Sale?
2 How much is the OPPO Reno5 Price?
3 Is there NFC supported for OPPO Reno5?

（9）Activity Principal: 
Project Leader: Toby 
Marketing Team: Venesia

If other collogues are in doubt on this activity, they can consult this person in charge of the project.







Activity Name：OPPO LIVE Talk

（1） Activity Topic/Introduction: 
Weekly Livestream Event, to highlight store event or exclusive promotion offer during the live event.

（2）Activity Time：January/ 6 / 2020— January/ 27/ 2021 
（3）Event location/event channel: Shopee LIVE, Account: OPPO Official Store
（4）Activity Objects and Activity Product：
This campaign is only eligible in OPPO Official Store Shopee Indonesia for Online User.
Activity Product: All OPPO Product
Highlight Product: OPPO Online Exclusive

（5）Activity Content：
OPPO Weekly livestream will be LIVE, every Wednesday at 11:30 AM / 18:00 PM only on Shopee LIVE.

Wednesday, 6 January
Topic: OPPO Reno 5 LIVE
Time: 11:30 AM
Objective: Customer Engagement regarding OPPO Reno5 Exclusive Launch, influence customer to add-to-cart during LIVE and purchase on the 12 January 2020 with extra benefits only in OPPO Official Store Shopee Indonesia.
Detail: Host will explain the Reno 5 Exclusive Launch in Shopee benefit and campaign mechanism. Motivate customer to add-to-cart in the teasing period and push for direct purchase on the 12 January 9:00 PM.

Wednesday,13 January
Topic: OPPO Reno 5 Exclusive Pre-Order
Time: 18:00 PM
Objective: Deeper Customer Engagement and highlight OPPO Reno5 Exclusive Launch, influence customer to purchase/ pre-order during LIVE in OPPO Official Store Shopee Indonesia.

Detail: Host will explain OPPO Reno5 Exclusive Pre-Order campaign and motivate customer to purchase during the process. Customer interaction regarding any OPPO Product Q&A.


Wednesday, 20 January
Topic: OPPO LIVE talk
Time: 11:30 AM
Objective: Increase customer engagement and sales performance, Exclusive Offer deals only on the LIVE session. 
Detail: User have the opportunity to claim voucher during livestream, this voucher can only be use and check out during the 2h LIVE Session. Voucher can be use on All OPPO Product under minimum amount purchase. 
Voucher Amount: Rp 20,000 (Min Purchase Rp2,000,000; 1000 Qty Voucher)
				Rp 50,000 (Min Purchase 4,999,000; 1000 Qty Voucher)

Wednesday, 27 January
[bookmark: _GoBack]Topic: OPPO Payday LIVE
Time: 18:00 PM
Objective: Increase conversion rate and trigger customer impulsive purchase.
Detail: Special Price for Online Exclusive Product and User have the opportunity to claim voucher during livestream, this voucher can only be use and check out during the 2h LIVE Session. Voucher can be use on All OPPO Product under minimum amount purchase. 
Voucher Amount: Rp 50,000 (Min purchase Rp 4,999,000, 1000 Qty)

 
（6）Activity Rule: This Campaign only applies in OPPO Official Store Shopee Indonesia. All Online User all allowed to join the OPPO LIVE event, access through Shopee LIVE. Each Live will have the benefit to earn Shopee coin/ Gift Set. However, to WIN gifts, users are required to follow OPPO Official Store in advance. Gift will be sent to user address after data verification confirmed.

（7）Activity Prize:
1 OPPO LIVE (6 Jan; 11:30 AM) 
Prize Type: Rp 20,000 Voucher & OPPO Merchandise Gift
Prize Usage: 1000 Qty Voucher; 5 Merchandise Gift (2 OPPO Enco Q1, 2 OPPO Bag, 1 OPPO Pioneer Speaker) 
Delivery Time: The next days after customer data verification
Announcement Time/ Placement: Winner will be announced during the LIVE by the host and Instore Banner
Collection Time/ Method: Follow OPPO Official Store and Claim Voucher. Voucher can be instantly use during the Check Out. Gifts require 3 days customer data confirmation before proceed sending to the customer address.


2 OPPO LIVE (13 Jan; 18:00 PM)
Prize Type: Rp 50,000 Voucher & Gift Merchandise
Prize Usage: 1000 Voucher Qty; 2 Unit JBL Go Speaker
Delivery Time: The next days after customer data verification
Announcement Time/ Placement: Winner will be announced during the LIVE by the host and Instore Banner
Collection Time/ Method: Follow OPPO Official Store and Claim Voucher. Voucher can be instantly use during the Check Out. Gifts require 3 days customer data confirmation before proceed sending to the customer address.

3 OPPO LIVE (20 Jan; 11:30 AM)
Prize Type: Rp 20,000 & Rp 50,000 Voucher & Gift Merchandise
Prize Usage: 1000 each Voucher Qty; 2 Unit OPPO Thermos; 2 Unit OPPO Bag
Delivery Time: The next days after customer data verification
Announcement Time/ Placement: Winner will be announced during the LIVE by the host and Instore Banner
Collection Time/ Method: Follow OPPO Official Store and Claim Voucher. Voucher can be instantly use during the Check Out. Gifts require 3 days customer data confirmation before proceed sending to the customer address.

4 OPPO LIVE (27 Jan; 18:00 PM)
Prize Type: Special Promotion & Rp50,000 Voucher & Gift Merchandise & Shopee Coin
Prize Usage: 1000 Qty Voucher, 50 Coin Shopee, 2 Unit OPPO Enco Q1, 2 Unit OPPO Pionner Speaker
Delivery Time: The next days after customer data verification
Announcement Time/ Placement: Winner will be announced during the LIVE by the host and Instore Banner
Collection Time/ Method: Follow OPPO Official Store and Claim Voucher. Voucher can be instantly use during the Check Out. Gifts require 3 days customer data confirmation before proceed sending to the customer address.


（8）FAQ:
You have to stand at the points of users and list the FAQ the users care about and may ask.
e.g.: 
1 How Much does OPPO A52 cost?
2 Which OPPO Smartphone is around Rp 2,000,000?
3 What is the different between OPPO Reno 4 & Reno4 F?
4 What is the different between OPPO Reno 5 & OPPO Reno 4?

The Question above is based on during LIVE question mostly ask by customer.
（9）Activity Principal:
Project Leader: Toby 
Marketing Team: Venesia

If other collogues are in doubt on this activity, they can consult this person in charge of the project.

