Statement of Responsibilities Regarding International Warranty Service

1. International Warranty Service Policy
1.1. The International Warranty Service covers only repairs (in-warranty and out-of- warranty) and upgrades of designated device models but no replacements and returns. Other available services are subject to the place where the service is provided.
1.2. The International Warranty Service is available as provided in the place where your mobile phone is purchased, and repairs covered by it will be offered free of charge within the warranty period.
1.3. Repairs not covered by the International Warranty Service is subject to a fee charged in the place where the service is offered.
1.4. [bookmark: OLE_LINK2]To the extent permitted by local law, the OPPO customer service center in the place where the service is provided will provide the International Warranty Service based on the local availability of the materials to ensure the normal use of your device.
1.5. You need to grant authorization to obtain relevant information by signing the delivery receipt and the statement; otherwise, the OPPO customer service center reserves the right to refuse to provide the service.
1.6. Please purchase a device through a channel officially recognized by OPPO, otherwise, the customer service center reserves the right to refuse to provide the service for a device that is not purchased through an official channel.
1.7. You understand and agree that as a result of the service provided, your device/repaired material may vary in appearance or function, and the safety standards/mark for your device/repaired material may apply only to the place where the service is provided due to the requirements of local law so as to differ from the requirements of the law in the place where you purchased your device.
1.8. The International Warranty Service covers the following:
· Reno 10x Zoom mainland China version: the International Warranty Service covers the repair of some components, including the camera, battery, battery cover, adapter, USB cable, and earphones in the markets where it is officially sold (excluding mainland China). 
· Reno 10x Zoom non-mainland China version: the International Warranty Service covers the repair of all components in the markets where it is officially sold (including mainland China).
· Find X mainland China version: the International Warranty Service covers the repair of all components except the motherboard in the markets where it is officially sold (excluding mainland China).
· Find X non-mainland China version: the International Warranty Service covers the repair of all components in the markets where it is officially sold (including mainland China). 
· Find X2 series (except the Japan version): the International Warranty Service is valid in any OPPO authorized service center, including mainland China, while other markets’ version of Find X2 series is covered in Japan, as explained by the OPPO customer service center which offers the repair service.


2. The following is not covered by the International Warranty Service
2.1. Device models that are not covered by the International Warranty Service.
2.2. Devices that are not sold through official channels.
2.3. Any devices modified, disassembled, or repaired not authorized by OPPO.
2.4. Devices that exceed the time limit of the service.
2.5. Only a refund or replacement is requested.
2.6. Refusal to sign the International Warranty Statement.
2.7. All risks and legal liabilities or losses associated with any transfer due to any differences in the product after you obtain the International Warranty Service.
2.8. Any loss of profit, income, or time incurred as a result of any personal business activity due to any differences in the product after you obtain the International Warranty Service.
2.9. Any inability to use your device caused by cross-region rather than device fault (such as the inability to access the internet because it does not support the network frequency adopted in that region).
2.10. Beyond the scope of the legal service policy in the place where the service is provided.
2.11. The Find X2 series sold in Japan.

