	 
	 


 
 
 
 
FAQ for 
OPPO Enco W51 
True Wireless Headphones
 
[image: ]
 
 
 
catalog
1	Product Information	6
1.1	Product weight	6
1.2	Product Size	6
1.3	Bluetooth version	6
1.4	Audio, Bluetooth protocol	6
1.5	Bluetooth name	6
1.6	Product Certification	7
1.7	Environmental requirements	7
1.8	Headphone sensitivity, frequency response	7
2	Compatibility and support	7
2.1	Which phones are supported？	7
2.2	Does the various modes and functions of the Bluetooth earbuds fit all OPPO phones? For models that did not fit before, did it fit after upgrading ColorOS 7?	7
3	Charging & Battery	8
3.1	Charging instructions	8
3.2	Charging Problems	10
3.2.1	Why the indicator light is not on when charging the charging case	10
3.2.2	Why can't I charge my headphones?	11
3.2.3	Can other Type-C cables charge the charging case?	13
3.2.4	Can I use power bank to charge the headphones?	13
3.2.5	What to pay attention to when charging?	13
3.2.6	Can I charge the headphones directly on the computer?	14
3.2.7	Can I charge the charging case with a tablet or laptop charger?	14
3.2.8	Can the earbuds be used during charging	14
3.2.9	Charging case did not affect electricity use headphones	15
3.2.10	Can the headphones battery be replaced?	15
3.2.11	The charging case sometimes does not charge the headphones (due to poor contact between the case and the earbuds)	15
3.3	Battery Status Related	16
3.3.1	Why the earbud play time is shorter	16
3.3.2	Battery- related: The earbuds will not turn off automatically / it will run out of electricity overnight. It is not used much in a day (no music is played but connected to the phone). Why does it still lose power?	17
3.3.3	The earbuds is out of power for a few days, why?	17
3.3.4	How to check the battery status of the earbuds on the mobile phone	18
3.3.5	Why doesn't the remaining battery show when connected to other brands of mobile phones?	18
3.3.6	What should I do if there is a big difference between the left and right ears?	19
4	Appearance & Mechanism & Accessories	20
4.1	What accessories are included?	20
4.2	How to choose eartips?	20
4.3	It is not easy to open the box with one hand	20
4.4	The earbuds is not easy to take out	21
4.5	The shaft looks like it is not strong enough. Will it be broken easily during use?	21
4.6	Is the shaking between the upper and lower shell of the charging case normal? Or when the case is closed, the surface is uneven.	21
4.7	What is the service life of the earbuds?	22
4.8	Whether the earbud is attracted to the charging case, will it fall out?	22
4.9	How to care for headphones	22
4.10	Are the headphones waterproof?	23
5	Function & Tips	24
5.1	Touch Function	24
5.1.1	Touch control	24
5.1.2	Why the touch operation earbuds does not respond	25
5.1.3	Easy to touch by mistake when taking the earbuds	25
5.1.4	It is easy to accidentally touch the voice assistant when double-tap.	26
5.2	Bluetooth Pairing/Connection/Delay (lag)	26
5.2.1	Bluetooth connection instructions	26
5.2.2	Why can't I pair earbuds even though it’s in the Bluetooth list?	28
5.2.3	What is the effective transmission distance of Bluetooth and what happens after it is exceeded?	29
5.2.4	Will the earbuds disconnect automatically after it is placed in the charging case?	29
5.2.5	Why does my earbuds not reconnect automatically after opening the charging case?	29
5.2.6	Can the two headphones be used independently?	31
5.2.7	Can the left and right earbuds be connected to two different mobile phones?	31
5.2.8	The Bluetooth earbuds has been connected to A phone before. If A and B phones are turned on at the same time, can B phone connect to the Bluetooth earbuds normally? Does the headphone support multiple devices connection at the same time?	31
5.2.9	The earbuds cannot be searched or recognized	32
5.2.10	The Bluetooth connection between the headphones and the phone is suddenly cut off.	33
5.2.11	Which interference sources in life will cause the headphones sound to freeze (detailed list of interference sources)	33
5.2.12	Why do pop-ups appear when the earbuds is opened?	34
5.2.13	How to restore the earbuds to factory settings	34
5.2.14	What should I do if the earbuds crashes?	35
5.3	Music Playing/ Gaming Related	35
5.3.1	Why can't I listen to songs when the earbuds is connected normally?	35
5.3.2	Why the earbuds is connected but there is no sound or the sound is stuck?	36
5.3.3	The earbuds is connected, why the music is still played through the phone loudspeaker?	37
5.3.4	Why the volume of the left and right ears are inconsistent?	39
5.3.5	Does the earbuds support AAC decoding?	39
5.3.6	Railway station, substation or some environments, music playing stuck	39
5.3.7	Single tap the earbuds will always open the built-in music player, why?	39
5.3.8	There is no problem with the sound quality when listening to music, and the sound quality deteriorates when playing games (e.g. PUBG), why?	40
5.3.9	Why there is no sound in one or both ears during use?	40
5.3.10	The quality of listening to music is not good (official comment)	42
5.3.11	What should I do if the headphone’s making some big noise when playing?	42
5.4	Calls/ Voice Assistant Related	43
5.4.1	How to use the earbuds to answer / end a call	43
5.4.2	Can other people hear my conversation when I call?	43
5.4.3	During the call, the other party hears my voice not loud enough and with some noise/ noisier than some single-side Bluetooth headset?	44
5.4.4	Connect the earbuds to the iPhone and then answer the phone, the sound comes out from the phone (not from the earbuds)	44
5.4.5	Why answer from the phone calls, sometimes from the phone, sometimes from ear out of the machine?	45
5.4.6	When communicating with facetime/WhatsApp/WeChat / QQ , activate the voice assistant could cause the sound played by phone speaker, why?	46
5.4.7	When recording video or recording, is the microphone of earbuds or the microphone of the mobile phone working?	46
5.4.8	Use Bluetooth earbuds to connect to the computer to use the conference software, the other party's feedback is my voice is very low?	47
5.4.19	Can the voice assistant be awakened through the earbuds? If supported, which models are suitable? What about other brands?	47
5.5	Wearing Related	47
5.5.1	Whether to support wear detection	47
5.5.2	Why sometimes music is automatically paused / played?	47
5.5.3	Will there be an adverse reaction after wearing the earbuds for a long time?48
5.5.4	Can I hear my breathing / heartbeat / footstep sound after wearing the headphones?	48
5.5.5	When I put on the earbuds and don't play, does the eardrum feel pressure?	49
5.5.6	Will my ear hurt after wearing earbuds for a long time?	49
5.5.7	Why can’t I wear the earbuds unstable?	50
6	Other issues	50
6.1	I lost a earbuds, can I buy it separately	50
6.2	How to upgrade the software of the earbuds	50
6.3	Headphone function consultation summary	50





1 [bookmark: _Toc40371151][bookmark: _Toc41226939]Product Information
[bookmark: _Toc41226940][bookmark: _Toc40371152]Product weight
Charging case weights about 47.6g, single earbud weights about 3.95g, the whole product (earbuds + charging case) weights about 55.5g.
[bookmark: _Toc523413632][bookmark: _Toc40371153][bookmark: _Toc41226941]Product Size
The size of the charging case is 24.4mm (length) * 56.42mm (width) * 56.27mm (height) .
 
[bookmark: _Toc523413633][bookmark: _Toc41226942][bookmark: _Toc40371154]Bluetooth version
Bluetooth V5.0 and backward compatible.
W51 can connect to Android and IOS device with no need to download an APP.
[bookmark: _Toc523413634][bookmark: _Toc40371155][bookmark: _Toc41226943]Audio, Bluetooth protocol
Audio codec: SBC, AAC
Bluetooth transmission protocol: BLE/HFP/A2DP/AVRCP
 
[bookmark: _Toc523413635][bookmark: _Toc41226944][bookmark: _Toc40371156]Bluetooth name
[bookmark: OLE_LINK1]Bluetooth name is OPPO Enco W51.
[bookmark: _Toc523413636][bookmark: _Toc41226945][bookmark: _Toc40371157]Product Certification
Product is certified with SRRC、 CE, BQB, and region corresponding certification .
[bookmark: _Toc523413637][bookmark: _Toc41226946][bookmark: _Toc40371158]Environmental requirements
Products meet ROHS, HF and REACH environmental protection requirements. 
[bookmark: _Toc523413638][bookmark: _Toc40371159][bookmark: _Toc41226947]Headphone sensitivity, frequency response
Speaker sensitivity: 103 dB @ 1kHz
Frequency response range: 20Hz-- 20kHz
 
 
 
 
2 [bookmark: _ZH-CN_TOPIC_0022330539][bookmark: _ZH-CN_TOPIC_0022330538][bookmark: _Toc10088][bookmark: _ZH-CN_TOPIC_0022307502][bookmark: _Toc508871629][bookmark: _Toc523413643][bookmark: _ZH-CN_TOPIC_0022307183][bookmark: _Toc40371160][bookmark: _Toc41226948]Compatibility and support
[bookmark: _Toc40371161][bookmark: _Toc41226949][bookmark: _Toc28097195][bookmark: _Toc40371162]Which phones are supported？
Support all OPPO mobile phones and other brands of mobile phones with Bluetooth function
[bookmark: _Toc41226950][bookmark: _Toc40371250]Does the various modes and functions of the Bluetooth earbuds fit all OPPO phones? For models that did not fit before, did it fit after upgrading ColorOS 7?
The basic Bluetooth earbuds function supports all OPPO phones: music, video, call, single tap / double tap / long press. The quick pairing function suppots only a few models so far. 
 
3 [bookmark: _Toc40371163][bookmark: _Toc41226952]Charging & Battery
[bookmark: _Toc40371164][bookmark: _Toc41226953]Charging instructions
[bookmark: _Toc28097198][bookmark: _Toc40371165]Battery Life
Noise cancellation off: the earphone can be used for 4 hours at a time. In addition, the charging box can store multiple additional charges to meet the 24-hour battery life. 
Noise cancellation on: the headset can be used for 3.5 hours at a time. In addition, the charging box can store multiple additional charges to meet the 20 hour battery life. 
Battery and Charging Status Indication ( by charge case indicator)
When the earbud is in the charging case, the indicator shows the battery status of the earbud; when the earbuds are taken out, the indicator light shows the battery status of the charging case.
[image: C:\Users\80245665\AppData\Local\Temp\1589614647(1).png]
Low battery indicator
Red light indicates low battery, yellow light indicates middle power, green light indicates high power.
When both your earbuds and charging case need to be charged, you can put the earbuds in the charging case and use the charger to charge. And the charger will charge the earbuds and the charging case at the same time .
Charging operation
When the battery is insufficient, please put the earbuds in the charging case, and close the lid. When the charging contacts of the earbuds and the case contact with each other, the earbuds are start charging. About 80 minutes , the charging case will fully charge the earbuds.
The charging case needs type-c charging cable and a charger with a 5V output to charge. It is recommended that you use the original charging cable and a charger with output of 5V ⎓ 2 A to charge. The indicator light will stay on during charging.
Charging environment
Please charging at 17 ℃ -43℃, when the environment temperature is between in 2 ℃ -17℃ and 43℃ - 50℃, the charging time is longer (more than 2 hours). When the temperature is below 2℃ or above 50℃, the earbuds and charging case cannot be charged.
In addition, W51 does support wireless charging.
Battery and charging related parameters: the battery capacity of a single earbud is 25 mAh , and the battery capacity of the charging case is 480 mAh. Input of charging case is 5V ⎓2A .
[bookmark: _Toc523413652][bookmark: _Toc41226954][bookmark: _Toc40371166]Charging Problems
3.1.1 [bookmark: _Toc41226955]Why the indicator light is not on when charging the charging case
[bookmark: _Toc40371167]Problem Description:
The indicator light does not light up when the charging case is charging with type-C cable.
Problem causes:
The TYPE-C cable is not in good contact with the charging case ;
The charging voltage of the adapter used is too large / small, or the charging current is too large. At this time, the charging case enters the charging protection mechanism, therefore stops charging, and the indicator light does not turn on.
The charging case is not used for too long , which causes the battery to run out
[bookmark: _Toc40371168]Solution:
Re-plug the type-C cable;
Change adapter whose output is 5 V ⎓ 2 A or compatible with 5 V ⎓ 2A output.
Plug charging cable, charge 3 to 5 minutes, and then observed whether the indicator restores.
3.1.2 [bookmark: _Toc523413657][bookmark: _Toc40371175][bookmark: _Toc41226956]Why can't I charge my headphones?
Problem phenomenon:
After the earbuds is out of battery, it can't be charged by putting it into the charging case
Problem causes:
1. The earbuds has not been used for too long.
2. The charging case is empty (the indicator light is red or not after opening the case)
3. The ambient temperature is not between 2 ~ 43℃. 
4. Charging contacts of earbuds / charging case are corrupted due to long-term immersion in sweat and other liquid, hence unable to charge
Solution:
1.   If the earbuds has not been used for a long time, it is recommended that you charge it for a while to re-activate the earbuds.
2.   It is recommended that you charge the charging case first.
3.   Charging under normal temperature.
4.   Clean the charging contacts (golden copper pillars of the earbuds and charging case) with a clean soft cloth and try again. If the charging still fails, please apply for after-sales repair / replacement.
 

3.1.3 [bookmark: _Toc523413658][bookmark: _Toc40371176][bookmark: _Toc41226957]Can other Type-C cables charge the charging case?
All Type-C cable can be used to charge W51, still, it is recommended to use in-box TYPE-C cable and make sure to use adapter that is compatible with 5V / 2A output.
3.1.4 [bookmark: _Toc523413659][bookmark: _Toc40371177][bookmark: _Toc41226958]Can I use power bank to charge the headphones?
Most power banks have a 5V-2A output that can charge the charging case, but a Type-C interface charging cable is required.
Some power banks may not be able to charge the charging case because they do not support small current output.
3.1.5 [bookmark: _Toc523413660][bookmark: _Toc40371178][bookmark: _Toc41226959]What to pay attention to when charging?
1. It is recommended to use a regular brand charger with an 5V-2A output;
2. Do not charge in high temperature, high heat and humidity or low temperature environment
3. If there’s sweat, rain or other liquids on the earbud / charging case (especially on the charging contacts), please clean it before charging to avoid corrosion (it may cause product damage).
4. The headphones could be damaged after running out of battery for more than 60 days, it is recommended that charge the headphones fully every month.
3.1.6 [bookmark: _Toc523413661][bookmark: _Toc40371179][bookmark: _Toc41226960]Can I charge the headphones directly on the computer?
Yes, you can use the Type C charging cable to charge.
3.1.7 [bookmark: _Toc523413662][bookmark: _Toc41226961][bookmark: _Toc40371180]Can I charge the charging case with a tablet or laptop charger?
5V / 2A charger can charge the product. Not all tablet or laptop chargers can charge the earbuds. It is recommended to use a mobile phone charger to charge the earbuds.
3.1.8 [bookmark: _Toc41226962][bookmark: _Toc40371173]Can the earbuds be used during charging
1. When charging the earbuds with the charging case: No, the earbuds needs to be placed in the charging case during the charging process, so it cannot be taken out and used;
Note: If the charging case only charges one earbud, the other earbud can be used alone.
2. The charging case is charging alone: the earbuds can be used;
3. When the charging case and earbuds are charged at the same time: No, the earbud needs to be put into the charging case during the charging process, so it cannot be taken out and used;
Note: If the charging case only charges one earbud, the other earbud can be used alone
3.1.9 [bookmark: _Toc523413702][bookmark: _Toc517279826][bookmark: _Toc41226963][bookmark: _Toc40371226]Charging case did not affect electricity use headphones
When the earbuds has sufficient power, the use of the earbuds will not be affected if the charging case is empty. But excessive discharge may cause the battery performance to degrade, it is recommended you charge in time.
3.1.10 [bookmark: _Toc40371174][bookmark: _Toc41226964]Can the headphones battery be replaced?
No, the headphones use built-in lithium-ion battery and cannot be replaced.
3.1.11 [bookmark: _Toc28097265][bookmark: _Toc40371244][bookmark: _Toc41226965]The charging case sometimes does not charge the headphones (due to poor contact between the case and the earbuds)
[bookmark: _Toc28097266]If your product occasionally fails to charge once, the angle may not be aligned when the earbuds is placed in the charging case. It is recommended that you remove the earbuds and put it back in the charging case to try whether it can be restored.
In addition to battery safety, the headphones cannot be charged at low or high temperatures other than 2~43℃. If you can't charge normally after putting it in a fully charged case several times at normal temperature , please contact our after-sales team             
[bookmark: _Toc523413653][bookmark: _Toc41226966][bookmark: _Toc40371169]Battery Status Related
3.1.12 [bookmark: _Toc41226967]Why the earbud play time is shorter
[bookmark: _Toc40371170]Problem Description: the play time of the earbuds is too short
Problem causes:
Low battery of earbuds
Higher volume will consume power faster
The earbuds may be in an environment with large electromagnetic interference or there are obstacles such as walls between the earbuds and the mobile phone, which consumes power faster
The battery capacity will be relatively reduced under low temperature environment
[bookmark: _Toc40371171]solution:
It is recommended that you use the earbuds after it is fully charged
It is recommended that you turn down the volume to see if the usage time is normal
Please keep distance to microwave ovens, monitors and other objects with large electromagnetic interference as far as possible during use and ensure that there is no obstacle between the earbuds and the mobile phone
Restore the earbuds under normal temperature (25 ℃) to see whether there’s difference
3.1.13 [bookmark: _Toc523413656][bookmark: _Toc523413655][bookmark: _Toc523413654][bookmark: _Toc40371256][bookmark: _Toc41226968]Battery- related: The earbuds will not turn off automatically / it will run out of electricity overnight. It is not used much in a day (no music is played but connected to the phone). Why does it still lose power?
To make the earbuds ready to reconnect to phones, when the earbuds are not in use for a long time but still connected to your phone, it will enter a low-power standby mode . It is recommended that if you do not use the earbuds for a long time, please put the earbuds back into the charging case and make sure the charging contacts of the earbuds and the case are properly contact to each other.
3.1.14 [bookmark: _Toc41226969][bookmark: _Toc40371172][bookmark: _Toc40371234]The earbuds is out of power for a few days, why?
If the earbud is placed in the box without closing the lid, the earbud and the box are in standby state, and the standby time (of the earbuds) is about 2 days at full power. It is recommended to put the earbud into the box and close the cover when not in use.
3.1.15 [bookmark: _Toc41226970]How to check the battery status of the earbuds on the mobile phone
  After connecting the earbuds and the phone, the phone's notification bar will display the battery status of the earbud that has lower power, you can check it on the upper right corner of the screen. 
As to OPPO smart phones equipped with Color OS7.0 and above, you can check the earbuds power in the settings- Bluetooth - paired device . Apple mobile phones also support checking the remaining battery at the upper right corner of the phone screen.
Note: Some mobile phones may not support the notification bar to check the power of Bluetooth devices .
3.1.16 [bookmark: _Toc41226971][bookmark: _Toc40371257]Why doesn't the remaining battery show when connected to other brands of mobile phones?
OPPO Enco W51 will report the remaining power to all smartphones, but the system interface design of each brand of mobile phones is different, and the remaining power may be displayed in different locations in the mobile phone system. For details, please consult the customer service staff of the brand's mobile phone.
3.1.17 [bookmark: _Toc41226972][bookmark: _Toc40371260]What should I do if there is a big difference between the left and right ears?
OPPO Enco W51 may have inconsistent power levels between the left and right headphones under the following conditions:
1. The left and right earbuds can be used separately, so when you only use one earbud, the power of this earbud will be lower;
2. When you put a earbuds into the charging case, the earbuds will be charged, so there is more power;
3. When calling for a long time, one of the earbuds will activate the call noise reduction function, so that when you call, the other party can hear more clearly. But it will also consume more power.
In these cases, it is normal for the left and right earbuds to have slightly inconsistent power levels. You only need to put the earbuds in the charging case to charge them.



4 [bookmark: _Toc41226973][bookmark: _Toc40371181][bookmark: _ZH-CN_TOPIC_0022307517]Appearance & Mechanism & Accessories
[bookmark: _Toc523413664][bookmark: _Toc40371182][bookmark: _Toc41226974]What accessories are included?
The accessories include a Type-C charging cable, four pair of eartips (L, M, S,XS), of which the M size has been mounted on the earbuds.
Note:
1. The included Type C charging cable only supports charging function.
2. Charger is not included. 
 
[bookmark: _Toc523413665][bookmark: _Toc40371183][bookmark: _Toc41226975]How to choose eartips?
The ear size of people is different, particularly in the ear canal part. And there are circumstance that left ear is quite different from right ear, therefore the same size eartips may not fit both ear. You can choose different sizes of eartips for the left and right ears, not necessarily a pair of the same size. After replacing the appropriate eartips, you should feel comfortable wearing the earbuds. There should not be swelling caused by the eartips being too large, or fall-off easily caused by the eartips being too small.
[bookmark: _Toc41226976][bookmark: _Toc40371184]It is not easy to open the box with one hand
This earbud adopts a flat-lay design, which is more suitable for opening the box with both hands. It is recommended to open the box with both hands for easier holding.                
[bookmark: _Toc41226977][bookmark: _Toc40371185]The earbuds is not easy to take out
It is recommended that you push the earphone pole to make it easier to take it out.
[bookmark: _Toc41226978][bookmark: _Toc40371186]The shaft looks like it is not strong enough. Will it be broken easily during use?
Our products have passed rigorous tests to ensure that the case still works well after 10,000 times open-and –close test. But there may be a slight gap between the upper and lower shells which does not affect usage.
[bookmark: _Toc41226979][bookmark: _Toc40371187]Is the shaking between the upper and lower shell of the charging case normal? Or when the case is closed, the surface is uneven.
In order to ensure the stability of the case while open and close, a safety gap needs to be reserved. Our products have passed rigorous tests to ensure that the case still works well after 10,000 times open-and –close test., please rest assured to use.
[bookmark: _Toc28097287][bookmark: _Toc40371188][bookmark: _Toc41226980]What is the service life of the earbuds?
[bookmark: _Toc41226981]The warranty of OPPO Enco W51 is one year, but we design the product by standards that is far longer than 1 year. With the long-term use of the product, the performance of the lithium battery will be decline, and the battery life of the earbuds will be slightly shortened. This is a normal physical phenomenon.
[bookmark: _Toc523413698][bookmark: _Toc40371223][bookmark: _Toc41226982]Whether the earbud is attracted to the charging case, will it fall out?
When the earbud is put into the charging case, it will be attracted to the case by the magnetic force and will not fall out under normal use.
There is also magnetic attraction between the upper and lower covers of the charging case , so there is no problem of fall out during normal use.
[bookmark: _Toc523413704][bookmark: _Toc517279828][bookmark: _Toc41226983][bookmark: _Toc40371228]How to care for headphones
1. Do not expose the headphones to liquid or damp places for a long time;
2. Never use abrasive solvents to clean the headphones;
3. Please try to avoid putting the earbuds in a low temperature (below 2 ℃), high temperature (above 50℃) or large temperature difference environment for a long time. If you stay in these environments for a long time, the activity of the battery is easily damaged, resulting in battery damage;
4. Do not expose the earbuds to flame to avoid the risk of explosion;
5. Do not touch the earbud with sharp objects, it will cause scratches or damage;
6. Do not insert any objects into the earbuds, it will damage the internal components;
7. Do not try to disassemble the earbuds;
8. If you don’t use the earbuds for a long time, please make sure it is placed in a dry place. If it is left for more than one month, you should charge it on time to ensure the performance of the battery and the earbuds.
9. Clean the charging contacts of the earbuds in time after exercise to prevent sweat from entering the charging case and causing it to fail to charge;
10. Regularly clean the charging contacts (golden copper pillars) of the earbuds to avoid the accumulation of dust and paint, resulting in poor contact with the charging case and preventing charging.
[bookmark: _Toc517279781][bookmark: _Toc523413692][bookmark: _Toc40371216][bookmark: _Toc41226984]Are the headphones waterproof?
The charging case is not waterproof and the earbuds are IPX4 waterproof. This earbud adopts IP55 dustproof and waterproof design, which can prevent the intrusive influence of jet water jet from all directions . It is recommended that you wipe the headphones in time after sweating, and wipe the charging contacts (golden copper pillars) of the headphones before placing them in the charging case. Splash proof, water proof, and dust proof functions are not permanently effective, and the protection performance may be reduced due to daily wear and tear. Do not charge the earbuds in a wet state, and do not wear the earbuds to swim; damage caused by immersion in liquid is not covered by the warranty.
5 [bookmark: _Toc41226985][bookmark: _Toc40371190][bookmark: _ZH-CN_TOPIC_0022307378]Function & Tips
[bookmark: _Toc41226986]Touch Function
5.1.1 [bookmark: _Toc523413670][bookmark: _Toc40371191][bookmark: _Toc41226987]Touch control

	Function
	L
	R

	Next Track
	
	• •

	Answer/End a call
	
	• •

	Noise cancellation
	• •
	

	Voice Assistant
	• • •
	• • •



Note: The recommended touch area is as follows (gray)
 [image: ]
5.1.2 [bookmark: _Toc523413684][bookmark: _Toc41226988][bookmark: _Toc40371206]Why the touch operation earbuds does not respond
The cause of the problem :
1. The touch position is not ideal, the correct touch position should be tap area of the earbuds ;
2. The contact area between the finger and the earbuds is too small. It is recommended to touch the center area of ​​the earbuds with your finger pulp.
Solution :
1. Follow the instructions to touch the earbuds in the correct position ;
2. Touch the earbuds with your finger pulp.
5.1.3 [bookmark: _Toc41226989][bookmark: _Toc40371207]Easy to touch by mistake when taking the earbuds
It is recommended to hold the earphone pole when taking it 
5.1.4 [bookmark: _Toc41226990][bookmark: _Toc40371208]It is easy to accidentally touch the voice assistant when double-tap.
When double tap doesn’t work as expected, please avoid frequent double-tap, you can wait 1sec then try again.
[bookmark: _Toc41226991]Bluetooth Pairing/Connection/Delay (lag)
5.1.5 [bookmark: _Toc523413671][bookmark: _Toc40371193][bookmark: _Toc41226992]Bluetooth connection instructions
How to connect Bluetooth :
How to connect Bluetooth :
1. When using for the first time, make sure that the headphones is in the charging case. Open the charging case and the headphones will automatically enter the pairing state.
2. Non-first use , need to connect a new phone, there are two ways to enter pairing status
1) Turn off the Bluetooth function of the original mobile phone , the headphones will automatically enter the pairing state , the headphones sounds a pairing prompt; go to step 3        
2) Ensure that the headphones in the charging case, press the right headphone 5s until the charging case red indicator flashes three times and then turn to green light breathing , the headphones enters the pairing state. Go to step 3        
3. Turn on the phone Bluetooth
1) Conventional pairing: find Bluetooth name: OPPO Enco W51, click to connect.        
2) Quick pairing: Close to the OPPO mobile phone that supports quick pairing, and when Bluetooth is turned on , the phone will pop up a quick pairing prompt, and follow the on-screen prompts to complete the pairing.        
How to disconnect:
1. Put the two headphones into the charging case and close the case cover 5s to automatically disconnect.
2. Click the Bluetooth name after the device is connected, select Unpair to disconnect.
3. Click the Bluetooth name after the device is connected and choose to disconnect this connection.
4. Turn off the Bluetooth switch of the device to disconnect.
Automatic reconnection (to paired phone) :
[bookmark: _Toc523413672][bookmark: _Toc40371194][bookmark: _Toc41226993]If the mobile phone to be connected is the last mobile phone connected to the headphones, open the case and the earphones will re-connect to the phone automatically.
note:
1. The mobile phone needs to be within the transmission distance of the Bluetooth, and ensure that Bluetooth function is turned on.
2. Due to the characteristics of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, which could cause the headphones don’t play or disconnected.
5.1.6 Why can't I pair earbuds even though it’s in the Bluetooth list?
Problem phenomenon:
The Bluetooth name (OPPO Enco W51) can be seen in the Bluetooth discover list in the phone, but it cannot be paired or connected.
The cause of the problem:
If you connect to 2.4GHz Wi-Fi when using Bluetooth, because Bluetooth and WLAN share antennas and work in the same 2.4GHz frequency band, when WLAN transmits a large amount of data, Bluetooth will be interfered and the connection will be unstable.
Solution:
1. It is recommended that you temporarily turn off the WLAN and try to pair with the Bluetooth earbuds again.
2. Put the earbuds into the charging case, press the right headphone for 5s until the red indicator light flashes three times and turn into green light breathing, the earbuds can be paired again, try searching the earbuds in your phone and pair..
5.1.7 [bookmark: _Toc523413673][bookmark: _Toc40371195][bookmark: _Toc41226994]What is the effective transmission distance of Bluetooth and what happens after it is exceeded?
1. Without obstruction and interference, the effective transmission distance of Bluetooth is about 10 meters.
2. When the effective transmission distance is exceeded, the earbuds will disconnect automatically from the mobile phone, and the connection will resume when the earbuds are near the mobile phone again.
5.1.8 [bookmark: _Toc523413674][bookmark: _Toc40371196][bookmark: _Toc41226995]Will the earbuds disconnect automatically after it is placed in the charging case?
1. After the earbud is put into the charging case, if you don't close the case, it will not be automatically disconnected and remain connected.
2. After putting the earbud in the charging case, if you close the lid, the earbud and the phone will be disconnected automatically after 5S.
5.1.9 [bookmark: _Toc523413675][bookmark: _Toc40371197][bookmark: _Toc41226996]Why does my earbuds not reconnect automatically after opening the charging case? 
Problem phenomenon :
The charging case cover was opened, but the earbuds did not automatically reconnect with the phone.
The cause of the problem :
1. Due to the specification of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, the earbuds may be silent or disconnected, and cannot be reconnected automatically.
2. By default, the earbuds automatically reconnects to the last connected device. Your earbuds may not connected to this phone the last time.
3. The mobile phone is far away from the earbuds, exceeding the effective transmission distance (10m), or there is an obstacle between the earbuds and the mobile phone.
4. The Bluetooth of the phone is turned off.
Solution :
1.   Please confirm whether your headphones are in a strong interference environment, stay away from microwave ovens and other objects with large electromagnetic interference.
2.   If it is not the last phone connected, please re-pair the earbuds with your phone
3.   Put the phone and earbuds close and try to reconnect.
4.   Turn on Bluetooth on the phone.
If none of the above can be solved, please put the earbuds into the charging case again and close the lid and wait for 5s, then reopen the lid and connect again.
If none of the above can be resolved, please try to restore the factory settings.
5.1.10 [bookmark: _Toc40371211][bookmark: _Toc41226997]Can the two headphones be used independently?
1. When connecting, you need to put two earbuds in the charging case to connect with the phone.
2. The earbuds can be used independently after connection.
5.1.11 [bookmark: _Toc41226998][bookmark: _Toc40371212]Can the left and right earbuds be connected to two different mobile phones?
The left and right earbudss do not support connecting two different mobile phones at the same time (i.e. the left earbuds is connected to one mobile phone and the right earbuds is connected to another mobile phone).
5.1.12 [bookmark: _Toc41226999][bookmark: _Toc40371249]The Bluetooth earbuds has been connected to A phone before. If A and B phones are turned on at the same time, can B phone connect to the Bluetooth earbuds normally? Does the headphone support multiple devices connection at the same time?
If the A phone is not connected to the earbuds, the B phone can be connected normally; the earbuds currently does not support connecting two or more phones at the same time.
5.1.13 [bookmark: _Toc523413694][bookmark: _Toc41227000][bookmark: _Toc40371220]The earbuds cannot be searched or recognized
1. When searching for a Bluetooth earbuds on the mobile phone , the Bluetooth earbuds also needs to be in a paired state (the earbuds are placed in the charging case and the indicator light is a green breathing light effect) .
2. First of all, please make sure that the earbuds has sufficient power (the indicator of the open charging case lights up).
3. Open the box cover charge and press the right headphone for 5sec, the indicator red light flashes three times to green light breathing, this time the earbuds is in pairing status, you can try to phone to search for Bluetooth pairing.
4. If the above does not work, please try to restore the earbuds to the factory settings or put it in the charging case and close the cover for 30 seconds before opening the cover .
5.1.14 [bookmark: _Toc523413688][bookmark: _Toc523413703][bookmark: _Toc517279769][bookmark: _Toc523413695][bookmark: _Toc517279786][bookmark: _Toc40371221][bookmark: _Toc41227001]The Bluetooth connection between the headphones and the phone is suddenly cut off.
Problem phenomenon:
The earbuds is suddenly disconnected from the phone.
problem causes:
1.   The earbuds is low on power.
2.   The mobile phone is far away from the earbuds, exceeding the effective transmission distance (10m), or there is an obstacle between the earbuds and the mobile phone.
3.   Due to the particularity of Bluetooth, electromagnetic waves in your area may interfere with Bluetooth connections.
solution:
Please check if the earbuds is running low on power, whether the phone is far away from the earbuds, and whether there is strong electromagnetic interference in the surrounding area (such as airports, high-speed rail stations, etc.). These have certain effects on Bluetooth connection.
 
5.1.15 [bookmark: _Toc13149][bookmark: _Toc40371243][bookmark: _Toc41227002][bookmark: _Toc40371235][bookmark: _Toc40371227][bookmark: _Toc40371263]Which interference sources in life will cause the headphones sound to freeze (detailed list of interference sources)
Due to the particularity of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, resulting in a silent interruption.
When using it, please keep away from the following types of objects with large electromagnetic interference (often appearing in train stations, airports, shopping-streets, etc.):
Radio transmitting buildings such as radio stations and airport towers
Wireless transmission equipment such as wireless routers, WiFi transmitters, wireless bridges, wireless monitoring equipment, wireless cameras, high-power cordless phones
Electromagnetic-related high-power equipment such as microwave ovens and certain medical equipment.
5.1.16 [bookmark: _Toc41227003]Why do pop-ups appear when the earbuds is opened?
This model supports OPPO mobile phone pop-up function which calls FAST-PAIRING. It only supports OPPO mobile phones that with FAST-PAIRING function.
5.1.17 [bookmark: _Toc41227004]How to restore the earbuds to factory settings
Put the earbuds into the charging case, press the right ear unit (15s) until the indicator flashes red 3 times to complete the restore factory settings.
5.1.18 [bookmark: _Toc41227005]What should I do if the earbuds crashes?
When the earbuds crashes, such as a silent failure, this time into the charging case, closing lid 30s  will come earbuds, to see whether recovery exception; if still no effect, the ear machine into the charging case, long Press the right earbud for 5s , the red light of the charging case flashes 3 times and the green breathing light to see if pairing will resume .

[bookmark: _Toc41227007]Music Playing/ Gaming Related
5.1.19 [bookmark: _Toc523413679][bookmark: _Toc517279745][bookmark: _Toc40371201][bookmark: _Toc41227008]Why can't I listen to songs when the earbuds is connected normally?
Problem phenomenon:
There is no sound when playing songs after the earbuds is connected normally.
Problem causes:
1. Bluetooth is connected, but the "Media Audio" option of the phone is not checked / opened, and "No Media" is displayed.
2. Mobile phone media volume is not turned on.
3. The volume at the headphone end is too low.
Solution:
1. After the earbuds is connected to the phone, click "Settings"-> "Bluetooth", find "OPPO Enco W51" and click the [image: fig_add_calllog_contacts]icon on the right to open "Media Audio". 
2. Turn up the media volume of the mobile phone before use.
3. Press and hold the right earbud, turn up the volume of the earbud.
If none of the above can be solved, please try to restore the factory settings or put the earbuds in the case and close the case for 30 seconds and then reopen the case.
5.1.20 [bookmark: _Toc523413680][bookmark: _Toc40371202][bookmark: _Toc41227009]Why the earbuds is connected but there is no sound or the sound is stuck?
Problem phenomenon:
The earbuds is connected to the phone. There is no sound in the earbuds after wearing the earbuds.
The cause of the problem:
1.   Due to the particularity of the Bluetooth earbuds, the electromagnetic waves in your area may interfere with the Bluetooth connection and appear silent.
2.   Please check the volume setting of the mobile phone/ earbuds, if the volume / volume setting of the mobile phone is not turned on is too low.
3.   When the phone is connected to two Bluetooth devices at the same time, the sound comes from the second device, and the first connected device has no sound.
Solution:
1.   Please confirm whether your headphones are in a strong interference environment, away from microwave ovens and other objects with large electromagnetic interference.
2.   Turn up the phone volume / earbuds volume (press and hole the right earbud to increase the earbud volume, hear the "beep" represents maximum).
3.   Disconnect from the device, put the earbuds back into the charging case and close the lid 5S, open the lid again to reconnect with the phone or disconnect the phone from another Bluetooth device.
If none of the above can be solved, please try to restore the factory settings or put the earbuds in the case and close the case for 30 seconds and then reopen the case.

5.1.21 [bookmark: _Toc517279747][bookmark: _Toc523413681][bookmark: _Toc40371203][bookmark: _Toc41227010]The earbuds is connected, why the music is still played through the phone loudspeaker?
Problem phenomenon:
The earbuds and mobile phone are connected, but the sound of music, video, and calls is still played through the phone loudspeaker
Problem causes:
Bluetooth is connected, but the "Media Audio" or "Mobile Audio" options are not checked.
Solution:
1. After the earbuds is connected to the phone, click "Settings"-> "Bluetooth", find "OPPO Enco W51" and click the [image: fig_add_calllog_contacts]icon on the right to open "Media Audio". 

1. On the Bluetooth settings page of the phone, disconnect Bluetooth and connect to Bluetooth again. Can be restored
2. Turn off Bluetooth on the phone, turn on Bluetooth again, after the earbuds and phone automatically reconnect successfully, try again.
3. Put both ears into the charging case, press and hold the right earbud for 5s, and pair Bluetooth again.
4. If none of the above can be solved, please put the earbuds into the case and close the lid of the charging case for 30 seconds and then reopen the cover to try again.
 
5.1.22 [bookmark: _Toc40371209][bookmark: _Toc41227011]Why the volume of the left and right ears are inconsistent?
Due to the particularity of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection. If there is no sound or the left and right ears feel different, it is recommended that you re-pair the earbuds. When using it, please stay away from microwave ovens, monitors and other objects with large electromagnetic interference.
5.1.23 [bookmark: _Toc523413708][bookmark: _Toc40371229][bookmark: _Toc41227012]Does the earbuds support AAC decoding?
This product can support AAC decoding.
5.1.24 [bookmark: _Toc40371230][bookmark: _Toc41227013]Railway station, substation or some environments, music playing stuck
In the strong interference environment, it affects the RF performance of the earbuds, causing the earbuds to freeze when listening to music. This problem exists in Bluetooth products.
It should be no problem to use it in offices, cafes, and homes where the interference is not strong.
5.1.25 [bookmark: _Toc41227014][bookmark: _Toc40371232]Single tap the earbuds will always open the built-in music player, why?
When the mobile phone is on the desktop state, the earbuds gives a start playback command. The mobile phone may start its own player by default instead of starting a third-party APP. (This problem is related to the design of the mobile phone itself. The performance of different mobile phones may be different. Non-OPPO brand mobile phones may have other settings) Please open the music player you want to use directly to play.
5.1.26 [bookmark: _Toc40371233][bookmark: _Toc41227015]There is no problem with the sound quality when listening to music, and the sound quality deteriorates when playing games (e.g. PUBG), why?
When listening to music, the A2DP protocol is working;
When playing a game, the game APP starts the HFP call protocol, while the HPF protocol has a narrow audio bandwidth and a slightly poor sound quality;
5.1.27 [bookmark: _Toc523413687][bookmark: _Toc516589290][bookmark: _Toc40371210][bookmark: _Toc41227016]Why there is no sound in one or both ears during use?
Problem phenomenon :
One or both ears are silent when talking on the phone, listening to music, or listening to WeChat voice message.
The cause of the problem :
1. Switch off the Bluetooth of the mobile phone by mistake.
2. Due to the particularity of the Bluetooth, your area is in an environment with strong electromagnetic interference, and there will be no sound.
3. You have moved away from the mobile phone and exceeded the effective transmission distance of Bluetooth.
Solution :
1. Check whether the Bluetooth switch on the mobile phone is turned off. If it is turned off, please turn it on immediately to restore it.
2. When using it, please stay away from microwave ovens, monitors and other objects with large electromagnetic interference.
3. Please put the phone and earbuds together to reconnect and try. If it can't be solved, please put the earbud into the charging case and close the cover for 5sec, then open the cover and connect again.
4. The above method does not resolve, the earbuds into the charging case, press the right earbud for 5sec, the indicator flashes red 3 times and then the earbuds is in paired state, re-pair with your phone to restore the sound.
If the above does not work, please try to restore the factory settings or close the cover in the charging case for 30 seconds and then open the cover.

5.1.28 [bookmark: _Toc41227017][bookmark: _Toc40371245]The quality of listening to music is not good (official comment)
1. Due to the particularity of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, resulting in a silent intermittent situation. When using it, please keep away from microwave ovens, monitors and other objects with large electromagnetic interference
2, Bluetooth audio frequency encoding format impact on the sound quality is relatively large, please switch on AAC encoding on your phone.
3. The sound quality is also related to wearing. If the wearing is not airtight, the bass is easy to leak. You can choose different eartip sizes, and you can adjust the amount of bass to a suitable range.
5.1.29 [bookmark: _Toc40371252][bookmark: _Toc41227018]What should I do if the headphone’s making some big noise when playing?
1. Due to the particularity of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, resulting in a silent intermittent situation. When using it, please keep away from microwave ovens, monitors and other objects with large electromagnetic interference
2. Because there are more high-frequency signals in the Bluetooth earbuds and the characteristics of the circuit itself, there will be some noise in the Bluetooth earbuds. Due to device differences, Bluetooth environmental interference, or packet loss, only a small part of the headphones' noise will become more obvious. In addition, different people's ears have different sensitivity, and some people may feel this noise. But this probability is very low. Sorry for letting you encounter this situation.
[bookmark: _Toc41227019]Calls/ Voice Assistant Related
5.1.30 [bookmark: _Toc523413676][bookmark: _Toc517279738][bookmark: _Toc41227020][bookmark: _Toc40371198]How to use the earbuds to answer / end a call
Answer Calls:
1. When a call comes in, you can answer the call by double-touching the left or right earbuds or pressing the answer key on the phone.
2. When you try to make calls, wear the earbuds and dial directly on the mobile phone. Or you can use the voice assistant to call the contact and enter the call state.
Hang up Calls:
During a call, double- tap the left or right earbuds to hang up the phone, or press the hang-up key on the phone to hang up.
You can answer the phone during music or watching video. After the phone is hung up, it will automatically resume the music or video state.
5.1.31 [bookmark: _Toc517279742][bookmark: _Toc523413677][bookmark: _Toc40371199][bookmark: _Toc41227021][bookmark: _Toc40371262]Can other people hear my conversation when I call?
No, by default, the earbuds can only be connected to one device at a time, and there will be no crosstalk with other devices. 
5.1.32 [bookmark: _Toc523413678][bookmark: _Toc40371200][bookmark: _Toc41227022][bookmark: _Toc40371258]During the call, the other party hears my voice not loud enough and with some noise/ noisier than some single-side Bluetooth headset?
1. Due to the particularity of the Bluetooth, the electromagnetic waves in your area may interfere with the Bluetooth connection, resulting in a silent intermittent situation. When using it, please keep away from microwave ovens, monitors and other objects with large electromagnetic interference
2. Call noise reduction can eliminate the daily common noise, but for some special scenes, such as strong winds or fast driving motorcycles, the MIC collection effect will be interfered by wind pressure, and the noise reduction effect is reduced. Therefore, try avoid making calls by headphones in areas subjected to strong airflow through. In addition, in places where there are many people and noisy voices, the noise reduction effect of the call will be reduced. It is recommended to increase the speaking volume appropriately to ensure a smooth call.
5.1.33 [bookmark: _Toc523413700][bookmark: _Toc40371225][bookmark: _Toc41227023]Connect the earbuds to the Phone and then answer the phone, the sound comes out from the phone (not from the earbuds)
Problem phenomenon:
The earbuds is connected, slide the answer button on the mobile phone, the voice is transmitted through the loudspeaker of the mobile phone, and the earbuds is silent.
problem causes:
When you use Phone and get calls, you need to choose the answering method (mobile phone or earbuds).
solution:
You can double-tap the earbuds to answer the call through headphones, or select the answering method on the phone. 
When you try to make a call, you can also choose whether to talk on the phone or the earbuds. If you don’t choose, the default is to talk through the earbuds.                                                  
5.1.34 [bookmark: _Toc41227024]Why answer from the phone calls, sometimes from the phone, sometimes from ear out of the machine?
If you need to listen to the phone sound from the earbuds, it is recommended that you answer the call directly through the earbuds. We will further optimize this experience on the ColorOS7.1 version. Please pay attention to the version upgrade of the mobile phone system.
5.1.35 [bookmark: _Toc41227025][bookmark: _Toc40371231]When communicating with facetime/WhatsApp/WeChat / QQ , activate the voice assistant could cause the sound played by phone speaker, why?
Because at the same time both HFP protocols are activated which cause conflicts that make sound played by phone speaker. So far, even Airpods headphones have the same problem, and it’s not solved yet.
5.1.36 [bookmark: _Toc517279750][bookmark: _Toc523413682][bookmark: _Toc40371204][bookmark: _Toc41227026]When recording video or recording, is the microphone of earbuds or the microphone of the mobile phone working?
Different mobile phones and software have different settings when recording video and recording, depending on the specific scene you use.
Calls, listen to music, use Whatsapp to send voice messages, video / voice calls use the microphone of the earbuds, and may use the mobile phone microphone when recording video and recording .
You can test by the following methods:
After the earbuds is connected to the mobile phone, open the recording software, wear the earbuds a distance away from the mobile phone (about 3 ~ 5 meters) and start recording. After stopping recording, check whether the recorded video or audio has sound. If there is no sound or the sound is low, the recording uses a mobile phone microphone. If the sound is clear, it means that the recording uses earbuds microphone.
5.1.37 [bookmark: _Toc40371242][bookmark: _Toc41227028]Use Bluetooth earbuds to connect to the computer to use the conference software, the other party's feedback is my voice is very low?
In some software, the voice / video is received through the computer. Please check whether there is any problem with the recording microphone.
5.1.38 [bookmark: _Toc41227029][bookmark: _Toc40371254]Can the voice assistant be awakened through the earbuds? If supported, which models are suitable? What about other brands?
The voice assistant can be activated by triple-tapping the left / right earbuds, supporting mainstream Android and ios models.
[bookmark: _Toc41227030]Wearing Related
5.1.39 [bookmark: _Toc40371192][bookmark: _Toc41227031]Whether to support wear detection
The OPPO Enco W51 earbuds does support wear detection.
5.1.40 [bookmark: _Toc517279771][bookmark: _Toc523413689][bookmark: _Toc40371213][bookmark: _Toc41227034]Why sometimes music is automatically paused / played?
Problem phenomenon:
No manual pause / play music, music automatically pause / play.
problem causes:
Since the earbuds uses touch operation, one-touch can play / pause music. It is possible to accidentally touch the touch area of ​​the earbuds during use (removal, wearing), causing music to pause / play .
solution:
When handling the earbuds, try to avoid the touch area

5.1.41 [bookmark: _Toc523413697][bookmark: _Toc517279790][bookmark: _Toc41227035][bookmark: _Toc40371222]Will there be an adverse reaction after wearing the earbuds for a long time?
The power of the earbuds is very small, and there will be no heat up. The earbud adopts in-ear design, which will cause fatigue when worn for a long time.
1. It is recommended that you choose the appropriate eartips to increase the comfort of your ears and reduce pain.
2. The volume of the earbud should not be too loud. Prolonged use of excessive volume will fatigue your hearing and nerves of the ear canal, and it is easy to make the ear feel pain and soreness. We recommend that you turn down the volume  after wearing every two hours the headphones.
5.1.42 [bookmark: _Toc41227037][bookmark: _Toc40371236]Can I hear my breathing / heartbeat / footstep sound after wearing the headphones?
In-ear headphones with better airtightness generally have this problem , referred to as the stethoscope effect for short . We are equipped with 4 sets of eartips for users to choose, you can choose most suitable set to improve this problem.
5.1.43 [bookmark: _Toc41227038][bookmark: _Toc40371237]When I put on the earbuds and don't play, does the eardrum feel pressure?
We have enhanced the sound insulation of the headphones to ensure that you enjoy good sound quality and isolate external noise. We are equipped with 4 sets of eartips for users to choose, you can choose your mostsuitable one.
5.1.44 Will my ear hurt after wearing earbuds for a long time?
It is recommended that you replace the eartips to improve comfort. You can choose eartips of different sizes according to the size of the ear canal. There are differences in the size of the left and right ears of each person, so the left and right ears can choose different sizes of eartips. After replacing the appropriate eartips, it will improve comfort. At the same time, it is recommended that you can take off the headphones every 2 hours after wearing to give your ears a relaxing or kneading massage.


5.1.45 [bookmark: _Toc41227040][bookmark: _Toc40371240]Why can’t I wear the earbuds unstable?
It is recommended that you replace the appropriate eartips to improve the wearing stability . At the same time, wear the headphones correctly (as shown in the figure). Wearing them upside down or left and right will cause unstable .

6 [bookmark: _Toc41227041][bookmark: _Toc40371238]Other issues
[bookmark: _Toc28097271][bookmark: _Toc40371247][bookmark: _Toc41227042]I lost a earbuds, can I buy it separately
OPPO Enco W51 does support the purchase of a single earbuds .
[bookmark: _Toc28097272][bookmark: _Toc40371248][bookmark: _Toc41227043] How to upgrade the software of the earbuds
The headset needs to be connected to the oppo mobile phone of Color OS7.0 and above. If the automatic OTA switch is not turned off, a non perception upgrade will be carried out after the firmware update is detected, and no user operation is required. You can confirm whether the upgrade is complete by checking the headset firmware version number. (some WiFi single antenna models are not supported) 
[bookmark: _Toc517279751][bookmark: _Toc523413683][bookmark: _Toc41227044][bookmark: _Toc40371205] Headphone function consultation summary
1.   The earbuds does not need to consume data.
2.   The earbuds does not support file transfer.
3.   The earbuds has no storage function and cannot download and play music alone.
4.   The earbuds can be use to listen to e-books.
5.   The earbuds does not support heart rate monitoring.
6.   The earbuds uses Bluetooth to connect with the mobile phone, and the radiation is very small. The earbuds has passed strict safety and environmental protection certification. Please feel safe to use it.
7.   The earbuds can listen to the prompt sound of the navigation software.
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