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SC Wise Performance & Findings
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By Contact Center Team, HQ

• Starting from Apr., ID RV 
Sample amount are aligned 
with RV ratio target set by HQ.

• Overall sample amount was 
decreased in June since CC is 
not completing surveys for 
NSBU cases, which is a pilot 
phase at the moment.
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*TOP 30 SCs were selected as per Repair Volume*
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