
Blue-

tooth

Can’t search 

bluetooth 

accessory/another 

device

File fails 

sending/receiving

Bluetooth accessory:

1.in recovery/dection 

mode; 2.on and with 

power (change battery 

where applicable); 

3.restart when necessary.

N

Change other files 

(cuz could be due to 

wrong file format, or 

due to networks 

problem as file is too 

big, etc)

Y

Phone:

1.phone and accessory within 

5 meters; 2.no third-party 

object is blocking the devices’ 

reception; 3.Settings> 

Bluetooth>Search for devices 

to search again

Phone restart, 

FDR and 

update 

software

1.phone and 

accessory within 5 

meters; 2.no third-

party object is blocking 

the devices’ reception;

How to turn accessory’s 

recovery/pair mode on: pls 

refer to the accessory’s 

instruction book

Try other 

accessory, still 

has same 

problem?

Bluetooth 

accessory’s 

problem. Does it 

work well with 

other device? End

Send for repair

End

N

Y

A bluetooth accessory usually 

refers to: earphone, speaker, 

watch, band, car kits

Record accessory’s 

brand and model, and 

escalate to TLY

N

Phone restart, 

FDR and 

update 

software

Other device 

can?

End

Record accessory’s 

brand and model, get 

the file and escalate to 

TLN

Y

Bluetooth  unable 

to be switched on

Bluetooth auto 

switched on/off

Has phone been 

rooted?
Restart

FDR and update 

software

Send for repair

End

ColorOS 3.0 can recover 

rooted system

Can’t pair to 

bluetooth 

accessory/another 

device


	10.Bluetooth.vsd
	页-1


